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Company Overview 
Precision Medical Logistics, LLC is a healthcare-focused transportation and logistics 
company providing secure, compliant, and reliable medical courier services 
throughout Missouri. 

The company specializes in the transportation of: 

●​ Medical specimens 
●​ Laboratory materials 
●​ Medical equipment 
●​ Healthcare documentation 
●​ Time-sensitive healthcare deliveries 
●​ Scheduled and on-demand medical courier services 

Precision Medical Logistics operates with a compliance-first operational structure 
designed to protect patient privacy, maintain specimen integrity, and ensure safe 
transportation practices throughout all stages of transport. 

The company maintains documented policies, training procedures, operational 
controls, and quality assurance measures aligned with applicable healthcare privacy 
and transportation safety standards. 



Core Compliance Framework 
Precision Medical Logistics maintains operational policies and procedures aligned 
with: 

●​ HIPAA Privacy Rule 
●​ HIPAA Security Rule 
●​ HIPAA Breach Notification Rule 
●​ OSHA Bloodborne Pathogens Standard 
●​ Chain-of-Custody documentation standards 
●​ Medical transport safety procedures 
●​ Internal quality assurance and incident reporting controls 

The company maintains written operational policies governing: 

●​ PHI handling and confidentiality 
●​ Medical material transport procedures 
●​ Driver onboarding and training 
●​ Vehicle safety and inspection procedures 
●​ Incident reporting and escalation 
●​ Biohazard spill response 
●​ Emergency and breakdown response 
●​ Driver conduct and professionalism 
●​ Quality assurance monitoring 
●​ Risk mitigation and operational safeguards 

 

 

 

 

 

 



HIPAA Compliance Program 
Precision Medical Logistics maintains a documented HIPAA compliance framework 
designed to protect Protected Health Information (PHI) encountered during 
transport operations. 

HIPAA Safeguards 
The company maintains administrative, physical, and technical safeguards including: 

Administrative Safeguards 

●​ Workforce HIPAA training 
●​ Documented incident reporting procedures 
●​ Confidentiality requirements 
●​ Chain-of-custody accountability 
●​ Annual policy review process 
●​ Compliance oversight procedures 

Physical Safeguards 

●​ Locked vehicles during transport operations 
●​ Secure cargo containment 
●​ Sealed transport containers 
●​ Restricted access to transported materials 
●​ No unauthorized passengers during transport 

Technical Safeguards 

●​ Password-protected mobile devices 
●​ Secure communication procedures 
●​ Immediate breach reporting protocols 
●​ Limited access to PHI 
●​ Prohibition on local PHI storage when possible 

HIPAA Workforce Training 
Personnel complete HIPAA training prior to performing transport operations. 
Training includes: 

●​ HIPAA confidentiality requirements 
●​ Protection of PHI during transport 
●​ Secure communication procedures 
●​ Breach prevention practices 
●​ Incident reporting procedures 



Precision Medical Logistics also maintains a HIPAA Risk Assessment and Mitigation 
Plan documenting operational risks and safeguards associated with PHI handling. 

 

 

 

 

 

 

 

 

 

 

 



OSHA & Bloodborne Pathogen 
Compliance 
Precision Medical Logistics maintains policies and procedures aligned with OSHA 
Bloodborne Pathogen safety practices. 

The company maintains: 

●​ Bloodborne Pathogen Exposure Control Policy 
●​ Biohazard Spill Response Procedure 
●​ PPE requirements for transport personnel 
●​ Spill response equipment requirements 
●​ Exposure response procedures 
●​ Incident escalation procedures 

Driver Safety Procedures 
Drivers are trained to: 

●​ Treat all biological materials as potentially infectious 
●​ Avoid direct contact with compromised materials 
●​ Utilize PPE when required 
●​ Secure contaminated areas 
●​ Follow spill response procedures 
●​ Report incidents immediately 

Drivers are not authorized to perform advanced biohazard cleanup. 

 

 

 

 



Chain-of-Custody & Specimen 
Accountability 
Precision Medical Logistics maintains documented chain-of-custody procedures for 
transported medical materials. 

The company utilizes: 

●​ Chain-of-Custody Logs 
●​ Delivery verification procedures 
●​ Pickup and release verification 
●​ Signature documentation 
●​ Transport condition verification 
●​ Incident documentation requirements 

Operational procedures require: 

●​ Verification of pickup and delivery locations 
●​ Secure transport conditions 
●​ Sealed container verification 
●​ Temperature requirement documentation when applicable 
●​ Immediate reporting of irregularities or incidents 

Medical materials are never left unattended outside secured vehicles. 

 

 

 

 

 



Driver Qualification & Training 
Program 
Precision Medical Logistics maintains a documented onboarding and training 
process for drivers and personnel. 

Minimum Driver Requirements 
Drivers must: 

●​ Possess a valid driver’s license 
●​ Maintain an acceptable driving record 
●​ Complete required compliance training 
●​ Pass applicable screening procedures 
●​ Complete onboarding documentation 
●​ Review and acknowledge operational policies 

Required Training Topics 
Personnel training includes: 

●​ HIPAA Awareness & Confidentiality 
●​ Bloodborne Pathogen Awareness 
●​ Chain-of-Custody Procedures 
●​ Incident Reporting Procedures 
●​ Vehicle Safety & DVIR Procedures 
●​ Emergency & Breakdown Procedures 
●​ Drug & Alcohol Policy 
●​ SOP Orientation 

Training records are documented and retained in accordance with company policy. 

 

 

 

 



Vehicle Safety & Operational Controls 
Precision Medical Logistics maintains written vehicle safety and transport procedures 
to ensure safe and compliant courier operations. 

Vehicle Safety Program 
Drivers are required to: 

●​ Conduct Daily Vehicle Inspection Reports (DVIR) 
●​ Verify operational readiness before each route 
●​ Report vehicle defects immediately 
●​ Maintain safe operating practices 
●​ Follow all traffic laws and facility requirements 

Transport Controls 
Operational transport requirements include: 

●​ Secure storage of medical materials 
●​ Sealed container verification 
●​ Cargo area cleanliness standards 
●​ Temperature control procedures when required 
●​ PPE and spill kit availability 
●​ No unauthorized access to transported materials 

Drivers are prohibited from: 

●​ Texting while driving 
●​ Using handheld devices while operating vehicles 
●​ Operating vehicles while impaired 
●​ Opening sealed medical containers 

 

 

 



Incident Reporting & Emergency 
Response 
Precision Medical Logistics maintains formal incident reporting and emergency 
response procedures. 

Reportable Incidents Include 
●​ Vehicle accidents 
●​ Delivery delays 
●​ Lost or misplaced materials 
●​ Damaged or leaking packages 
●​ Temperature-control failures 
●​ Potential PHI exposure 
●​ Theft or suspicious activity 

Emergency Response Procedures 
Drivers are trained to: 

●​ Ensure personal safety first 
●​ Secure transported materials 
●​ Notify management immediately 
●​ Maintain chain-of-custody controls 
●​ Complete incident documentation 
●​ Follow emergency escalation procedures 

Incident reports are reviewed by management to determine: 

●​ Root cause 
●​ Corrective actions 
●​ Preventative measures 
●​ Operational improvements 

 

 

 



Quality Assurance & Continuous 
Improvement 
Precision Medical Logistics maintains a Quality Assurance Policy designed to monitor 
operational performance and maintain compliance standards. 

Quality monitoring activities include: 

●​ Review of Chain-of-Custody Logs 
●​ Review of Incident Reports 
●​ Review of Driver Training Records 
●​ Verification of DVIR documentation 
●​ Review of customer service issues 
●​ Compliance policy reviews 

Corrective actions may include: 

●​ Additional training 
●​ Policy revisions 
●​ Operational adjustments 
●​ Procedure updates 

All SOPs and compliance procedures are reviewed annually and updated as 
necessary. 

 

 

 

 

 

 



Drug & Alcohol Compliance 
Precision Medical Logistics maintains a zero-tolerance Drug & Alcohol Policy. 

Drivers and personnel are prohibited from: 

●​ Operating vehicles under the influence 
●​ Handling medical materials while impaired 
●​ Reporting to duty while impaired 
●​ Possessing illegal substances while performing company duties 

The company reserves the right to require: 

●​ Pre-assignment screening 
●​ Reasonable suspicion testing 
●​ Post-incident testing 

Insurance & Risk Management 
Precision Medical Logistics maintains commercial automobile insurance coverage for 
operational vehicles. 

The company also maintains: 

●​ Vehicle safety procedures 
●​ Driver inspection procedures 
●​ Incident mitigation procedures 
●​ Risk assessment documentation 
●​ Operational compliance oversight 

The company’s HIPAA Risk Assessment identifies operational risks and documents 
mitigation measures designed to reduce exposure related to PHI handling and 
transport operations. 

 

 

 



Professional Standards 
Precision Medical Logistics maintains professional conduct and appearance 
standards for all personnel. 

Drivers are expected to: 

●​ Maintain professional appearance 
●​ Conduct themselves respectfully 
●​ Follow healthcare facility procedures 
●​ Protect confidentiality 
●​ Represent the company professionally 

Drivers are prohibited from: 

●​ Discussing patient information 
●​ Posting work-related content online 
●​ Entering unauthorized facility areas 
●​ Engaging in disruptive conduct 

Commitment to Compliance 
Precision Medical Logistics is committed to maintaining a secure, professional, and 
compliant healthcare logistics operation. 

The company continuously evaluates operational procedures, training requirements, 
and compliance safeguards to support healthcare providers with reliable medical 
transportation services. 

Precision Medical Logistics understands the importance of: 

●​ Patient privacy 
●​ Secure transportation 
●​ Accurate chain-of-custody 
●​ Timely delivery performance 
●​ Regulatory compliance 
●​ Operational accountability 

 

 



Contact Information 
Precision Medical Logistics, LLC​
Medical Transport & Healthcare Logistics 

Phone: 314-333-2105​
Email: info@precisionmedicallogistics.info​
Website: precisionmedicallogistics.info 

 

This Executive Compliance Summary is intended for informational and vendor 
credentialing purposes and summarizes operational compliance procedures 
maintained by Precision Medical Logistics, LLC. 
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